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Advocacy Tips!
Learn about regulations and laws that support your desired goals and outcomes.

Use words like advocate, due process, recourse -- state your position with the
attitude that the desired end is already a given.

Call yourself your child’s advocate. The connotation is "lawyer" even though you
are not.

When you have achieved any desired outcome, thank you's can serve to
motivate future cooperation and compliance. Everyone appreciates appreciation.

Persistence! Call, call again, fax, write, follow-up with a call. The squeaky wheel
gets the grease and the services.

Get names!! People miraculously develop better manners if they think you can
track them down.

Everyone has a boss!! Start at the bottom and work your way up. If you are not
getting satisfaction with someone, find out who their supervisor is; go all the way
to the board of directors, president, etc., if need be. .

Everyone gets a paycheck. It can be very effective to find out where someone's
funding comes from.

There is never any excuse for rude treatment!! Let the rude person know you are
aware of this basic right.

Paper trails are critical. Document all names, incidents, what you were told,
when, what you did, what they did.

Know your rights and entitlements, and be adamant in asking for them.
Be very sparing when calling in favors; the "crying wolf* syndrome can take hold.
If you ask for too many favors, you'll soon find closed ears. Use all possible

resources before saying, "please do me a favor".
g

If you want an organization or agency to help you, consider ways of helping that
program. Volunteering in some way may encourage them to help you.

Waiting lists are a reality - put your child on the list. You've got to be in it to win it!

The early bird catches the resource. If you think you are too early, too soon,
jumping the gun, you are probably too late.

© Gary Shulman 2013-2014 1




Never put all your eggs in one basket; most of your eggs might be rotten.
Brainstorm many options and back-up possibilities.

If all eise fails, use the medial! Radio, television, newspapers, action reporters...
Put the people who represent you and your families to work - your elected
officials such as your city councilman/woman, borough presidents, public

advocate, your state assemblyman/woman, state senator, state governor, your
United States congressman/woman, senators, the president. You never know!

© Gary Shutman 2013-2014



Advocacy and Legal Organizations

Advocates for Children of New York,
Inc.

151 W. 30t St., 5t FI.,

New York, NY 10001

212-947-9779; 212-947-9790 (FAX)
1-866-427-6033-Mon.—Thurs. Hotline
www.advocatesforchildren.org

Educational advocacy

Association of the Bar of the City of
New York

Legal Referral Service

42 W. 44th St,,

New York, NY 10036

212-626-7373; 212-575-5676 (FAX)
www.nycbar.org

Legal advocacy

Bronx County Bar Association
851 Grand Concourse,

Rm. 124, Bronx, NY 10451
718-293-5600

718-681-0098 (FAX)
www.bronxbar.com

Legal advocac

Bronx Independent Living Services,
Inc.

4419 Third Avenue,

Suite 2C, Bronx, NY 10457
718-515-2800; 718-515-2844 (FAX)

Advocacy for Bronx residents with
disabilities -

Brooklyn Bar Association

123 Remsen St., Brooklyn, NY 11201
718-624-0675; 718-797-1713 (FAX)

Legal Advocacy
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Brooklyn Center for the Independence
of the Disabled

27 Smith Street, Suite 200, Brooklyn, NY
11201

718-998-3000; 718-998-3743 (FAX)
www.bcid.org

Advocacy for Brooklyn residents with
disabilities

Center for Disability Advocacy Rights
(CeDAR)

100 Lafayette St., Room 304, New York,
NY 10013

212-979-0505; 212-979-8778 (FAX);
212-979-7880 (TDD)

Area Served: Manhattan
www.cdrnys.org

Legal advocacy

Center for the Independence of the
Disabled, NY

841 Broadway, Suite 301

New York, NY 10003

New York, NY 10003

212-674-2300

646-442-1520 (Queens)

All advocacy issues

www.cidny.org

Families on the Move of New York City
(Staten Island)

358 St. Marks Place,

Suite 203, Staten Island, NY 10301
347-682-4870 Administrative

info@fotmnyc.org

Advocacy for parents of children with
emotional disabilities.

ICL-Family Resource Center
(Brooklyn)

2581 Atlantic Avenue, 2" Floor, Brooklyn,

NY 11207
718-290-8100x4145; 718-495-8298
(FAX)




icli I
Advocacy for parents of children with
emotional disabilities

Jewish Board of Family and Children’'s
Services-Family Resource Center
2795 Richmond Avenue, Staten Island,
NY 10314

Staten Island

718-698-5307x283; 718-370-1142 (FAX)

Advocacy for parents of children with
emotional disabilities

Jewish Child Care Association
{Brooklyn)

858 E. 29th Street

Brooklyn, NY 11210

347-394-5186; 718-859-4013 (FAX)

Advocacy for parents of children with
emotional disabilities

Lawheip.org/NY
This website links you with free legal
clinic in your area

www.lawhelp.org/ny

Legal Aid Society

199 Water Street, 3™ Floor, New York,
NY 10038

212-577-3300

Legal Aid has free legal clinics in all
boroughs. Cali to find the nearest one to
you.

Legal Services for New York City
350 Broadway, 6 Floor, New York, NY
10013

646-442-3600

Free legal services throughout New York
City.
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Mental Health Association (MHA) of
New York City
2 Rector St., 130 Fl., New York NY
212-964-5253

ttp: fi r

MHA Family Resource Centers
Bronx 718-220-0456x6126
Bronx 718-220-0456x6124
Manhattan 212-964-5253x306
Manhattan 212-410-1820
Queens
718-651-1960

Advocacy for parents of children with

emotional disabilities

New York Lawyers for the Public
Interest

Disability Law Center

151 W. 30th St., 11th Fl., New York, NY
10011

212-244-4664,; 212-244-4570 (FAX)

www.nylpi.org
Legal, educational, SSI and housing
advocacy

New York Legal Assistance Group
130 E. 59th St., 14th Fl., New York, NY
10022

212-613-5000; 212-750-0820 (FAX)

Legal and educational advocacy

Partnership for Children’s Rights

271 Madison Avenue, 17" Fioor, New

York, NY 10016

212-683-7999, 212-683-5544 (FAX}
idslaw.or:

Educational and SSI advocacy

Public Advocate for the City of New
York

1 Centre St., 15th Fl. North, New York,
NY 10007

212-669-7200; 212-669-4091 (FAX);
212-669-7438 (TDD)



Advocacy and Legal Organizations

212-669-7250, Ombudsman Hotline
212-669-7670, Senior Action Line
W, vocate.nyc.qov

The Public Advocate answers complaints

and questions about government
agencies and bureaucracy and
investigates ineffective agencies and
programs.

Queens Volunteer Lawyers Project,
inc.

90-35 148th St.

Jamaica, NY 11435

Queens County Bar Association
718-739-4100; 718-657-1789 (FAX)
Legal advocacy

Resources for Children with Special
Needs (RCSN)

116 E. 16th St. 5th Floor

New York, NY 10003

212-677-4650; 212-254-4070 (FAX)

WWW.IESOUICesSnyc.ord
All areas of disability advocacy

Richmond County Bar Association
P£.0. Box 140593, Staten Island, NY
10301

718-442-4500; 718-442-2019 (FAX)
www.richmondcountybar.org

Legal advocacy

Sinergia

2082 Lexington Ave.,

3rd FI.

New York, NY 10035
212-643-2840, 866-867-9665
Www.sinergiany.org

All areas of disability advocacy

St. John Episcopal Health Center
Family Resource Center

115-04 Rockaway Beach Blvd.,
Rockaway Park,

NY 11694

(Queens)
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347-644-5711; 347-644-5635 (FAX)
kgardini@ehs.org

Advocacy for parents of children with
emotional disabilities

United We Stand of NY, LTD.

98 Moore St, Brooklyn NY 11206
718-302-4313 (Brooklyn Education
Advocacy)

646-460-1635, 7, 8 (Queens Special
Education Parent Center Project)

www.uwsofny.ord
All areas of disability advocacy







Health Clinics Specializing in Children with Developmental Disabilities |

Article 16 clinics: Facilities certified by OPWDD to provide habilitation services (long-
term therapies) to persons with developmental disabilities. These services are ordered
by a physician or other practitioner to reduce the effects of physical or mental disability,
enabling the person to achieve maximum independence. Services include fitting,
modification and training in the use of assistive devices to ameliorate the disability
condition.

Article 28 clinics: Free standing or hospital based ambulatory care facilities licensed
by the New York State Department of Health under Article 28 of the Public Health Law.
Certain Article 28 facilities are explicitly designated by the State to service persons with
developmental disabilities.

Health and Hospitals Corporation (HHC): A network of health facilities that will
provide families with low cost and free health care regard less of immigration status.
Some offer specific services for families of children with developmental disabilities.

Private Clinics: Institutions that are private run and have special needs clinics.

Access Community Health Center AHRC Healthcare, Inc. (Article 16)
3203 39th Avenue

Long Island City, NY 11101

718-730-1002

www.accessche.org

Albert Einstein College of Medicine

Rose F. Kennedy Center :
Children’s Evaluation/Rehabilitation Center (Article 16)
1410 Pelham Parkway South, Bronx, NY 10461
718-430-8522 Dr. Herbert Cohen -
718-430-8500, Clinic

718-892-2296 (FAX)

www.aecom.yu.edu

Association for the Help of Retarded Children (Article 16 & 28)
83 Maiden Lane, New York, NY 10038
212-780-2652, 212-777-3918 (FAX)

www,.ahrenyc.org

Block Institute (Article 16)
376 Bay 44" St., Brooklyn, NY 11214
718-947-3250
718-714-0197 (FAX)
blockinstit
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Coney Island Hospital Child Development Center (HHC)
2601 Ocean Parkway Brooklyn, NY 11235
718-616-4004 _ ‘

ttp: vihtml/hhc/coneyvist tmi/home/home.shtmi

CPA (Cerebral Palsy Assoc.) (Article 16 &28)
921 East New York Ave

Brooklyn, NY 11203

718-778-8587

Eden I (Private)
150 Granite Avenue Staten Island, NY 10303
718-816-1422x224

.6 r ily -support-

Epilepsy Institute (Article 16)
257 Park Ave. South, Ste. 302, New York, NY 10010
212-677-8550, 212-677-5825 (FAX)

i institut

FEGS (Article 16)

315 Hudson St,, 9 Fl., New York, NY 10013
212-366-8400

212-366-8441 (FAX)

80 Van Dam Street
New York, NY 100013
917-606-6610

2432 Grand Concourse
Bronx, NY 10461
718-430-0748

www.fegs.org

Harmony Services (Article 16)
3820 14th Avenue Brooklyn, NY 11218
718-435-8080

HASC Diagnostic & Treatment Center (Article 16 & 28)
1221 E. 14th Street
Brooklyn, NY 11230

www.hasccenter.org

HeartShare
Angels on the Bay Evaluation Center (Article 16 & 28)
162-30 Cross Bay Blvd.
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Howard Beach, NY 11414
718-323-2877

www.heartshare org

HeartShare Wellness
177 Livingston St.
Brooklyn, NY 11201
718-855-7707x8015

www.heartshare.org

Institute for Basic Research

Infant Development Center (Private)

1050 Forest Hill Rd., Staten Island, NY 10314
718-494-5151; 718-494-4806 (FAX)

interfaith Medical Center

Pediatric Clinic (Article 16)

1545 Atlantic Avenue, Brooklyn, NY 11213

718-613-4001, 718-613-4101 (FAX)
interfaiti lical

Kings County Hospital

Developmental Evaluation Clinic (HHC)

451 Clarkson Ave., N Bldg., Rm. 311, Brooklyn, NY
718-245-3131

http://www.nye.govihtmi/bhe/kehe/html/home/home.shtml

Koicheff Health Care Center
2324 Forest Avenue, Staten island, NY 10303
718-447-0200

Lifespire / ACRMD (Article 16)

350 Seventh Avenue Suite301

New York, NY 10118

212-741-0100, 212-242-0696 (FAX)
lfespi

184-10 Jamaica Avenue 5" Fl.

Hollis, NY 11323

718-454-6940

Maimonides Medical Center Developmental Center (Private)
9802 10th Avenue, Brooklyn, NY 11220

718-283-6000 x1900; 718-635-6745 (FAX)

www.maimonidesmed.org/
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Morrisania Diagnostic and Treatment Center
Child Development Center (HHC)
1225 Gerard Ave. Bronx, NY 10452
718-960-2991; 718-960-2638 (FAX)

tp: . oV, htmi/faciliti

New York State Institute for Basic Research

in Developmental Disabilities (Private)

1050 Forest Hill Road, Staten Island, NY 10314
718-494-0600, 718-494-6330; 718-494-0833 (FAX)

WWW.omr state | Y.US

Premier Health Care (Article 16 & 28)
406 10th Ave, New York, NY 10001
212-273-6515

WWW.yai.org

Professional Service Centers for the Handicapped (PSCH) (Article 16)
30-50 Whitestone Expressway, Flushing, NY 11354
718-445-4700, 718-762-6140 (FAX)

25-34 Steinway St.
Astoria, NY 11103
718-777-5243, 718-777-5250 (FAX)

Www.psch.org

Queens Center for Progress - Clinic (Article 16)
(formerly: UCP of Queens)

81-15 164th St., Jamaica, NY 11432
718-380-3000, 718-380-0483 (FAX)

WWW.QUEENSACH,org

Shield Institute, Inc. {Article 16)
144-61 Roosevelt Ave., Flushing, NY 11354
718-939-8700, 718-239-8364 (FAX)

39-09 214th St.
Bayside, NY 11361
718-229-5757

www.shield.org

Staten Island Mental Health Society Elizabeth Pouch Center for Special People
Chait Memorial Center (Article 16)
657 Castleton Ave., Staten Island, NY 10301
718-442-2225, 718-442-2289 (FAX)
i or
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Terence Cardinal Cooke Health Care Center (Article 16)
12489 Fifth Ave., New York, NY 10029

212-360-3600; 212-360-3830 (FAX)

212-360-3776, Social Work Office

www.tcchee.org

United Cerebral Palsy of New York City (Article 16 & 28)
80 Maiden Lane, New York, NY 10038
212-677-7400x117

175 Lawrence Aveenue, Brooklyn, NY 11230
718-436-7600x106

408 E. 137th Street, Bronx, NY 10454
718-883-3458x216

281 Port Richmond Avenue, Staten Island NY 10302
718-442-6006x231

WWW.UCD,Org

United Cerebral Palsy of Queens, Inc. (Article 16}
81-15 164th Street

Jamaica, NY 11432

718-380-3000

YAl-National Institute for People with Disabilities (Article 16)
460 W. 34th St.

New York, NY 10001

212-273-6182, 212-273-6100 YAI LINK

Also: 718-239-1790-Bronx

718-306-1300 and 718-743-3850-Brooklyn
212-273-6515-Manhattan

718-705-1000 and 718-482-8121-Queens

http://www.yai.org/

© Gary Shulman 2013-2014
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Finding Chiid Care

Your child has a right under the Americans with Disabilities Act to be given reasonable
accommodations in all public accommodations that do not have a religious affiliation
including early childhood programs, family and group care programs as well as after
school centers. The fine for violating your child’s rights couid be $55,000! The following
agencies/programs can help you find appropriate child care for your infant, preschool or
school age child in both special and mainstream settings.

The New York City Child Care Resource & Referral Consortium offers free information

and referral services for families with children birth-school age. Request assistance in

English, Spanish, Chinese languages or Haitian-Creole by calling their toll-free number
at (888)469-5999. '

CCl-Center for Children’s Initiatives, Inc.
322 Eighth Avenue, 4th Fioor
New York, NY 10001
212-929-7604 or 212-929-6911
forchild iniati

Child Development Support Corporation
352-358 Classon Avenue

Brooklyn, NY 11238

718-398-6738

718-398-6370

www.cdscnyc.org

Chinese-American Planning Council /
Asian Family Services

165 Eldridge Street

New York, NY, 10002

212-941-0030

www.childcarecpe.org

Comnmittee for Hispanic Children and Families
110 William Street, Suite 1802

New York, NY 10038

212-206-1090

www.chcfinc.org

Day Care Council of New York
2082 Lexington Avenue, Suite 204
New York, NY 10035
212-206-7818

www.dcenyine org
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Can My Child Receive Medication While in Child Care?

Sometimes children with disabilities require medication during the time they are in child
care. By calling the above Child Care Resource and Referral {CCR&R) organizations,
you can find out which child care providers have gone through Medication
Administration Training (MAT Training) and are permitted to administer medication to
your child. Call 888-469-5999 and ask to speak to a Health Consultant, NYS licensed
RNs who are on staff at each of the CCR&R agencies. Having said this, please also be
aware that refusing to administer medication might be considered a violation of the
Americans with Disabilities Act! All child care providers should take the MAT training.

Need Help Paving for Child Care?

The Administration for Children’s Services (ACS) determines a family’s eligibility for
subsidized child care. If you are working, attending school or a job training program you
may be eligible for subsidized child care.

Call 311 or log onto www.nyc.gov/html/acs to request an application.

Families can also use the Child Care Ehglbllaty Wizard on the ACS website at
ligibili zard.html to determine if

they qualtf for asubs:dy

New York City Child Care Tax Credit

You might be entiles to a tax credt i you are paying for child care.

NYC Department of Health and Mental Hygiene, Bureau of Child Care regulates
child care centers in NYC and is the registrar for family, group family and school age
child care programs regulated by The NYS Office of Chlldren and Famlly Services,
Contact your borough office or visit -

to find out if a child care center is registered/licensed or has violations that have not
been corrected. Visit the NYS Office of Children and Family Services website to find
similar information about family, group family and school age child care programs,

www.http://it.ocf.ny.qov/ccfs_facilitysearch/.
Borough Offices

Bronx
For Group Child Care: (718) 579-7775
For Home-based & School-age Child Care: (718) 410-3903

Brooklyn and Staten Island
For Group Child Care; (718) 222-6323
For Home-based & School-age Child Care: (718) 222-6390
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Manhattan
212-313-5120

Queens
Home-based and School-age Child Care: (718) 393-6257
Group Child Care Centers: (718-520-4926) or (718) 520-4927

518-473-7793 Search for NYS licensed chifd care providers http://it.ocfs.ny.gov/
SCFS facill I

Referral to After School Programs

New York City Youth Connect
1-800-246-4646 WWMMMMJM

Information line about programs for NYC children.

Partnership for After School Education
212-571-2664

Search for after school programs in your neighborhood

Homecare

If you have Medicaid and are in need of assistance in your home, you might qualify for
homecare.

Homecare is not a babysitting service. if you need temporary child care, other resources
such as friends, relatives, or respite care should be used.

Home Care Services are a crisis intervention service when you are unable to care for
your family's basic needs. They are training services to help you learn how to manage
your household more effectively, not to manage your responsibilities.

How can | apply for Home Care Services?

Children in receipt of Medicaid who are enrolled in a managed care plan should access
home care services from their managed care plan. Discuss with the child’s primary care
physician the need for this service. The plan will assess eligibility for home care, as well
as the number of hours needed.

Children who are exempt from managed care enroliment and who receive fee-for-
" service Medicaid should request home care through their local CASA office. To find
your local CASA office call NYC Homecare: 212-676-6800.
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Your physician must sign a Medical Request for Home Care Setrvices, (M11Q form)
verifying that you or your child are medically eligible for these services. The doctor then
forwards the application to the ACS Family Home Care Intake Division. Once they
receive the application, Family Home Care will forward the request to your local field
office, who will contact you about visiting your home to determine your needs.

Note: If you or your child has AIDS or is HIV+, the request for Home Care should be
forwarded directly to the Division of AIDS Services (DAS). For more information, please
call DAS at (212) 971-0626.

Family Home Care Services (FHC)
150 William St., 7th Floor

New York, NY 10038

(212) 676-6800

Special Needs Child C

NYS Developmental Disabilities Regional Offices

Bronx;: 718-430-0757

Brooklyn: 718-642-6151 x6000

Manhattan: 212-229-3000 x3132

Queens: 718-217-4242 x6179

Staten Island: 718-982-1904

Find respite for children with developmental disabilities. You often need to have
Medicaid Waiver in order to qualify. See the section on OPWDD to learn more about
Medicaid Waiver.

Resources for Children with Special Needs, Inc.
116 E. 16th Street, 5th Floor

New York, NY 10003

212-677-4650

Referral to special and mainstream child care

Working Solutions, Inc.
51 E. 42nd Street, Suite 1511
New York, NY 10017
212-922-9562
.worki utioninc.co
Special needs nannies and childcare providers

The Jewish Community Center In Manhattan
333 Amsterdam Avenue

New York, NY 10023

646-505-5729
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They have a listing of Teenagers who have been trained to be babysitters for children
with disabilities.

Strategy!: There is a way to pick your own child care provider and get help paying for
that person:

1) Consumer Directed Personal Assistance Program (CD-PAP): If your child has
Medicaid and you have someone whom you trust to care for your child, Medicaid
might pay that person. Contact your local Community Alternative Systems
Agency (CASA) Office: To find your local CASA office you can contact NYC
Homecare: 212-676-6800. You will need a doctor to fill out a form called an M11Q.
Homecare can send it to you. If approved, you can choose the person to care for
your child and Medicaid might pay that person.

© Gary Shuiman 2013-2014
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Dental Services

ArchCare

205 Lexington Avenue, 3rd Floor
New York, New York 10016
212-360-3976

www.archcare.org

Brookdale Hospital Medical Center
1 Brookdale Plaza.
Brooklyn, NY 11212
718-240-6282
hitp://brookdalehospital.org/html/

o .
EB_.QEQ.@LQQM.C_@_E[I tal l I v ht

Kings County Hospital -
Dental Services

541 Clarkson Ave., "E” Bldg., at 39th St.

Brooklyn, NY 11203

718-245-4914
hitp://www.nye.govihtmi/hhe/kehe/html/
about/about shtml

Lutheran Medical Center -

Sunset Park Family Health Center -
Dept. of Dentistry

150 55th St.

Brookiyn, NY 11220

718-830-6875

http:/iwww lutheranmedicalcenter.com/
ServicesAndSpecialties/Dentistry/

Maimonides Medical Center -
Children’s Dentistry - Pedodontics
4305 13th Ave.

Brooklyn, NY 11218

718-871-9111
http://'www.maimonidesmed.org/Main/

ices s

Manhattan Pediatric Dental Group
192 E. 75th St.

New York, NY 10021

212-570-2221

bttp:/iwww.smiles4kids.com

© Gary Shulman 2013-2014

New York City Human Resources
Administration

hitp:/fwww. nve.gov/htmifbia/html/
resources/services_dental.shiml

This website contains free and low cost
dental clinics in New York City

New York State Office for People with
Developmental Disabilities

hitp://www.opwdd.ny.gov/

Opwad sSefvices SUDDO

dentistry locations
This website provides a comprehensive
listing of dental clinics that work with
persons who have disabilities.

NYU Dental Clinic

345 E. 24th St., at 1st Ave.

New York, NY 10010
212-998-9800, Children's Services
212-998-9652, Mobile Dental Van

http://www,nyu.edu/dental/patientinfo/

Professional Service Center for

the Handicapped Habilitation Clinic

25-34 Steinway St.

Astoria, NY 11101

718-777-5243

hitp://www.psch.org/programs _services/
linlcal ices/article. 16

Queens Hospital Center - Dental Clinic
82-68 164th St.

Jamaica, NY 11432

718-883-3270,

718-883-3271, Emergency

home/home.shiml

Rose F. Kennedy Dental Clinic -
Jacobi Hospital

1410 Petham Parkway South
Bronx, NY 10461

718-430-8528

16




Dental Services

hnp.!ﬁmw!! iaggbidiﬂlal th!ﬂﬂ@ﬁi

nter.

St. Barnabas Hospital - Dental Clinic
183rd St. and Third Ave.

Bronx, NY 10457

718-960-6628

Staten Island University Hospital
North Site

475 Seaview Ave

Staten island, NY 10305
718-226-9080

Steven and Alexandra Cohen
Children’s Medical Center of New York
270-05 76th Ave.

New Hyde Park, NY 11040

718-470-3111

hito ! ihshoreli.com/ !

" - '

United Cerebral Palsy Association
330 West 34th Street

New York, NY 10001

(212) 947-5770

hitp:/iwww.cpofnys.org/Metrof
ContactUs.aspx

Jerome Belson Clinic
245 E. 149 St.

Bronx, NY 10451
718-665-7565

Koicheff Clinic

2324 Forest Ave.

Staten Island, NY 10303
718-447-0200, ext. 212

Manhattan Dental Clinic
75 Morton St.

New York, NY 10014
212-229-3164, 3165 (Fax)
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United Cerebral Palsy of NYC, Inc.

Dental Services

122 E. 23rd St. 2nd FI.
New York, NY 10010
212-677-7400, ext. 210

Visident

214-41 4204 St

Bayside, NY 11361

718-357-8797, Dr. William Stone
isident

Dentist makes house calls.

YAI-Seeing Beyond Disability

406 10th Ave., 9th FI. (bet. 33-34th St.)

New York, NY 10001
212-273-6182 (new patients)
212-273-6515, Dental Clinic

hitp:/fwww.yai.org
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Early Childhood Direction Centers NYC

The Early Childhood Direction Centers (ECDC), funded by the New York State
Education Department, provide free confidential information, training and referrat for
families and professionals about services for young children with diagnosed or
suspected special needs. In New York City there is an Early Childhood Direction Center
in each borough. Children of families referred to the ECDC should reside in the
borough and be between birth and five years of age.

Bronx

Ana Cecilia Hernandez, Director
Early Childhood Direction Center
AHRC New York City

2488 Grand Concourse

Room 405

Bronx, NY 10458

Phone: (718) 584-0658
Fax:(718) 5684-0859

E-mail: ecdcbronx@yahoo.com
Website: hitp://www.ahrcnye.org/services/services-by-type/bronxeartychildhood.html

Brooklyn

Karen Samet, Director

Early Chiidhood Direction Center
UCP of NYC, Inc.

SHARE Center

160 Lawrence Avenue

Brooklyn, NY 11230

Phone: (718) 437-3794

Fax: (718) 907-3185

E-mail: ksamet@ucpnyc.org
Website: http:/www,.ucpnyc.org/info/agency/youthbrooklyn.cfm

Manhattan

Marilyn Rubinstein, M.S.

Director

Early Childhood Direction Center
New York Presbyterian Hospital
409 East 60th Street, Suite 3-312
New York, New York 10022
212-746-6175

E-mail: mrubinst@nyp.org
i;!tg:ttnyp.grg[gggg
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Queens

Catherine Warkala, Director

Early Childhood Direction Center
Queens Center for Progress

82-25 164th Street

Jamaica, NY 11432

Phone: (718) 374-0002 Ext. 465

Fax: (718) 969-9149

E-mail: cwarkala@queenscp.org
Website: hitp://ecdc-queens.webs.com

Staten Island

Laura Kennedy, Director

Early Childhood Direction Center
Staten Island University Hospital
242 Mason Avenue, 1st Floor
Staten Island, NY 10305

Phone: (718) 226-6670

Fax; (718) 226-6385

E-mail: Lkennedy@siuh.edu

Website: htip://www.siuh,edu/childhood.html

© Gary Shulman 2013-2014
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Services for Parents of Children with Emotional and Behavioral
Disabilities
Parents of children with emotional disabilities need support and services. These are
some special programs that can help relieve some of the stresses.

Mental Health Association of New York
City (MHA)

212-964-5253. - The Mental Health
Association runs the following support
service program:

1-800-LIFENET for mental health
referrals and to activate a Mobile Crisis
Team for your area.

Asian LifeNet 1-877-990-8585
Spanish Lifenet 1-877-298-3373

Family Resource Centers: Support and
advocacy centers for caregivers of
children with emotional disabilities. Many
of them conduct parent training, support
groups and socialization for the children
and teens.

Bronx Zone 1 - MHA of NYC
975 Kelly Street, Suite 301
Bronx, NY 10459

Program Director: Wanda Greene
Phone: 718-220-0456, Ext. 6126
FAX: 718-364-3357

Email: wgreene@mhaofnyc.org

Bronx Zone 2 - MHA of NYC
975 Kelly Street, Suite 301
Bronx, NY 10459

Program Director: Yvette Pena
Phone: 718-220-0456, Ext. 6124
FAX: 718-364-3357

Email: ypena@mhaofnyc.org

Manhattan Zone 3 - MHA of NYC
1 W. 125th Street, 2nd Floor

New York, NY 10027

Program Director: Olga Vazquez
Phone: 212-410-1820

FAX: 212-410-1759

Email: gvazquez@mhaofnyc.org
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Manhattan Zone 4 - MHA of NYC
50 Broadway, 15th Floor

New York, NY 10004

Program Director: Janet Rosa
Phone: 212-964-5253, Ext. 353
Fax: 212-964-7302

Email: jrosa@mbhaofnyc.org

Queens Zone 5 - MHA of NYC
87-08 Justice Ave Suite C-14
Justice Avenue, Elmhurst, NY 11373
Program Director: Lorraine Jacobs
Phone: 718- 651-1960

FAX: 718-651-1719

Email: jjacobs@mhaofnyc.org

Queens Zone 6 - St. John Episcopal
148-45 Hillside Avenue, Suite 203
Jamaica, NY 11435

Program Director: Kathy Gardini
Phone: 347-644-5711

FAX: 347-644-5635

Email: kgardini@ehs.org

Brooklyn Zone 7 — ICL

2581 Atlantic Ave. — 2nd Floor
Brooklyn, NY 11207

Program Director: Terri Johnson
Phone: 718-290-8100, Ext. 4145
FAX: 718-495-8298

Email: fichnson@iclinc.net

Brooklyn Zone 8 - JCCA

858 E. 29th Street

Brooklyn, NY 11210

Program Director: Denise Stephenson
Phone: 347-394-5186

FAX: 718-859-4013

Email: stephensonD@jccanyc.org
Staten Island Zone 9 - Jewish Board of

Family & Children Services
2795 Richmond Ave
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Staten Island, NY 10314
Program Director; Deborah Miller
Phone: 718-698-5307, Ext. 283
FAX: 718-370-1142

Email: dmiller@jbfcs.org

NYC Department of Heaith & Mental
Hygiene Children’s Single Point of
Access

(C-SPOA)

1-888-277-6258 for Intensive Case
Management and Medicaid Waiver for
children with severe emotional
disabilities. It is always best for the
child’s mental health professional to call
in the referral.

Family Support

NAMI — NYC: Support groups in each
borough for parents of children with
emotional disabilities as well as for adults
who have emotional disabilities.

505 Eighth Avenue, Suite 1103

New York, NY 10018

Program Director: Mary Lee Gupta
Phone: 212-684-3365, Ext. 204

Email: volunteer@naminyc.org

Crisis & Planned Respite Program

SCO Family Of Services
The Crisis and Planned Respite Program
is a service designed to meet the needs
of children with emotional disabilities,
both male and female. The goal of the
program is to help families by providing
them with a “SAFE HAVEN" in order to
create for them the time and space free
of turmoil required to resolve their
difficuities and prevent the need for more
restrictive interventions. The Crisis and
Planned Respite Program utilizes the
services of respite parents who agree to
provide caring, loving and supportive
homes on a short-term basis for children
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during times of crisis. Each out of home
stay will average from 1—14 days, and

21 upon exceptions. Homes available in
the Bronx, Queens and Brooklyn with one
bed available in an all male community
residence in Queens.

Eligibility Criteria

Child must be between the ages of 5-17.9
years of age and must have an AXIS |
diagnosis . Must not be in need of
immediate hospitalization

For more information contact:

Joanne Murphy, Program Director
917-696-8283 (cell) or

Holly Brickey, Program Coordinator
516-398-0343 (cell) 718-297-5032 (office)

Strategy: Contact your insurance
company to get a referral to an in-network
child psychologist or psychiatrist so the
service will be affordable. If you don't
have health insurance, you can contact
Chitd Health Plus or use the Heaith and
Hospitals Corporation (HHC) network of
providers for low cost mental health
services. (see section on Health Care)
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Family Reimbursement

Families of children with developmental disabilities can apply to these programs
in order to be reimbursed fro goods and services that benefit their child with a
developmental disability. There is no guarantee you will be granted the funds, but
you have nothing to lose by applying! Amounts granted usually don’t exceed

$500 per year.

Contact the programs serving your borough:
Bx: Bronx, Bk: Brooklyn, M: Manhattan, Q: Queens, Sl: Staten Island

A Very Special Place,
Inc.

634 New Dorp Lane
Staten Island, NY 10306
718-351-6129 ext. 326
www.veryspecialplace.org
Sl

Association for
Neurologically Impaired
Brain Injured Children,
Inc. (ANIBIC)

61-35 220 Street
Bayside, NY 11364
718-423-9550 ext. 2147
347-594-2147
www.anibic.org

Q

Association for the Help
of Retarded Children
(AHRC)

83 Maiden Lane

New York, NY 10038
212-780-4491, 4493
212-895-3424

www.ahrenye.org
Bx, Bk, M, Q, and SI

Brookiyn
Developmental
Disabilities Services
Office

888 Fountain Avenue,
Bldg. 1

Brooklyn, NY 11208
718-642-8665, 8788,
8000
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Center for Family
Support, Inc.

333 Seventh Avenue, 9th
FI.

New York, NY 10001
212-629-7939, ext. 212,
718-667-4263 ext. 112

www.cfsny.org
Bk, M, Q, Si

Community Resource
Services for Children,
Inc.

90-04 161st Street, Suite
801

Jamaica, NY 11432
718-206-3400 ext. 208
(Reimbursement for
transportation only)

M Q

EIHAB Human Services
168-18 South Conduit
Avenue

Springfield Gardens, NY
11434

718-276-6101 ext, 115
www.eihab org
(Reimbursement for
transportation only)

Bk, Q

Elmy’s Special Services
inc.

163 Van Buren Street
Brooklyn, NY 11221
718-789-7539
www.elmysspecialservice

$.01¢
Bk, Q

Epilepsy Foundation of
Metropolitan New York

257 Park Avenue South,

Ste. 302

New York, NY 10010

212-677-8550 ext. 12

www.epilepsvinstitute org
Bx, M, Sl

Esperanza Center

516 West 1815t Street, 2™
Floor

New York, NY 10033
212-928-5810 x111
(family reimbursement)
212-928-5810 x102
(transportation
reimbursement)

WWW.esperanzany.org
M

Evelyn Douglin S.P.L.N.
(Serving Peopie In
Need) _

241 37th Street, Ste. 604
Brooklyn, NY 11232
718-965-1998, ext. 182
www,edcspin.org

Bk, Q
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FEGS - Family Support
315 Hudson Street, 9th
Floor

New York, NY 10013
212-366-8400
www.fegs.org

2432 Grand Concourse,
2nd Fl.

Bronx, NY 10458
718-741-7231,
718-563-7390

Bx

General Human |
Outreach (GHO)

125-10 Queens Bivd. Ste.

2705

Kew Gardens, NY 11415
718-307-6563,
718-849-1527 ext. 12,
718-261-6552
wwwy.ghoing.org

Q

Guild for Exceptional
Children

260 68th Street
Brooklyn, NY 11220
www.gechklyn.org
718-833-6633
(Reimbursement for
respite/childcare)

Bk

Hamaspik of Kings
County

69 South 9th Street
Brooklyn, NY 11211
718-387-8400 ext. 180

www hamaspikkings.org
Bk
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Family Reimbursement

Harlem Dowling

Westside

2090 Adam Clayton

Powell Jr. Boulevard, 4*

Floor

New York, NY 10027

212-749-3656 ext. 3121
Jharlem ling.or

M

HeartShare Human
Services of NY

12 Metrotech Center, 29%
Floor

Brooklyn, NY 11201
718-422-3290, 2209
www.heartshare.org

Bk, Q

Human Care Services
for Families and
Children

1042 38th Street
Brooklyn, NY 11219
718-854-2747 ext.103
Bk

Human First
128 Atlantic Avenue

-.Lynbrook, NY 11563

516-823-9500,
718-531-6300
Bk, M, Q, and SI

Independence
Residences, Inc.
93-22 Jamaica Avenue,
2nd Fi

Woodhaven, NY 11421
718-805-6796 ext. 113
WWW.IN-res.org '
Q

Lifespire

350 5th Avenue Ste. 301
New York, NY 10118
212-741-0100 ext. 4518
718-454-6940,

. 718-792-4320 ext. 229

www lifespire org
Bx, Bk, M, Q, and Si

Maidstone Foundation
Resource Center for
Developmental
Disabilities

1225 Broadway, 9th FI.
New York, NY 10001
212-889-5760,

646—285 0538 (FAX)

Metro NY DDSO - Bronx
2400 Halsey Street
Bronx, NY 10461
718-430-0748
http:/fwww.opwdd.ny.gov/
ws/

ws melro resources is
Bx

Metro NY DDSO -
Manhattan

75 Morton Street, 39 FI.
New York, NY 10014
212-229-3118
hitp/fwvwew.cpwdd nv.gov/
ws/

ws metro resources.jsp
M

New York Families for
Autistic Children
95-16 Pitkin Avenue
Ozone Park, NY 11417
718-641-3441 ext. 104

www.nviac.org Bk, Q
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Family Reimbursement

Families of children with developmental disabilities can apply to these programs
in order to be reimbursed fro goods and services that benefit their child with a
developmental disability. There is no guarantee you will be granted the funds, but
you have nothing to lose by applying! Amounts granted usually don’t exceed

$500 per year.

_ Contact the programs serving your borough:
Bx: Bronx, Bk:_ Brooklyn, M: Manhattan, Q: Queens, SI: Staten Island

NYS Institute on
Disability

Elizabeth A. Connelly
Resource Center

930 Willowbrook Road,
Bldg 41-A.,

Staten Island, NY 10314
718-494-6457

Bx, BK, M, SI

Ohel Bais Ezra

4510 16% Avenue
Brooklyn, NY 11204
www.ohelfamily.org
718-686-3467

BK

Providing Specialized
Care and Health (PSCH)
30-50 Whitestone
Expressway

Flushing, NY 11354
347-542-5642, 5644
www.psch.org

Q

Quality of Life and
Services for the Autism
Community (QSAC)
30-10 38" Street, 37
Floor

Astoria, NY 11103
718-728-8476 ext. 1233

WWW.G8ac.com
Bk, Q
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Queens Centers for
Progress (formerly UCP
of Queens)

82-15 164th Street
Jamaica, NY 11432
718-380-3000, ext. 294
718-374-0002
WWW.QUeenscp.org

Q

Queens Developmental
Disabilities Services
Office

Bernard Fineson
Developmental Center
80-45 Winchester
Boulevard

Queens Village, NY 11427
718-217-4242, 6179,
6485 '
hitp://iwww.opwdd.ny.gov/
Q

Queens Parent
Resource Center

112-40 Francis Lewis
Boulevard

Queens Village, NY 11429
718-736-8690 ext. 111

www.gpre.net
Q

SCO Family of Services
164 3d Avenue, 3" Ficor
Brentwood, NY 11717
631-273-2773 ext. 200

WWW.SC0.0rg
M (camp funding only)

Services for the
Underserved

305 Seventh Avenue,
10th Floor

New York, NY 10001
212-633-6900 ext. 1676
WWW. SUSING.01d

Q

Sinergia, Inc.

2082 Lexington Avenue
New York, NY 10035
212-643-2840 ext. 338

www.sinergiany.org
Bx, B

Staten Island
Developmental
Disabilities

Services Office

930 Willowbrook Road
Staten Island, NY 10314
718-982-1903

Stepping Stone Day
School

77-40 Vleigh Place

Kew Gardens, NY 11367
718-591-9093 ext. 331
www.steppingstonedaysc
hool.com

Q
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Family Reimbursement

UCP of NYC - Family
Reimbursement

120 E. 23rd Street
New York, NY 10010
212-677-7400 ext. 716
WWW. ucpn

Bk, Bx, M, Sl

YAl/National Institute for
People with Disabilities
460 W. 34th Street

New York, NY 10001
212-273-6182,
212-273-6585 (All
boroughs)

718-793-2182 ext. 202
@

Www.val,org
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Sources of Free and Low Cost Food

City Harvest

6 E. 32nd Street, 5th Floor

New York, New York 10016

646-412-0600, 866-888-8877 (Hunger Hotline)

www.cityharvest.org

Donates food to pantries, shelters and other organizations feeding hungry New Yorkers.
Their Food hotline can link families with food donation programs.

Food Bank for NYC

39 Broadway

New York, New York 10006
212-566-7855

Find sources of food and nutrition such as pantries and soup Kitchens.

Project Hospitality

If you are in Staten Island, New York, and you need help, please contact the following
programs run by Porject Hospitality:

Need food?

Please contact Project Hospitality's Community Services Center, which is located at 514
Bay Street, at (718) 815-0800. CLICK HERE for a list of emergency food resources on
Staten Island.

Need a place to spend the night?

Please contact the Drop-In Center, located at 25 Central Avenue, at (718) 720-0079,
ext. 10.

Need help managing HIV/AIDS?

Please contact the SHINE Center at (718) 876-7716.

Need HIV/AIDS housing?

Please contact (718) 448-1544.

Need help with recovery from alcohol or drug addiction?

Please contact our Recovery Center at (718) 273-0850.

iecthospitali

St. John’s Bread & Life Program

795 Lexington Ave

Brooklyn, NY 11221

718-574-0058

www, breadandlife.org

Social services and benefits advocacy.

Supplemental Nutrition Assistance Program-SNAP ( Used to be called Food

Stamps)
: .gov, html/directo s I I
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Information about your closest center to apply for this income based food funding
program.

Women Infants and Children’s Program (WIC)
1-800-522-5006

http: : revention/nutriti ic/iocal_a
Supplemental nutrition for children under 5 who are at risk.

WIC Screening Too!: hitps://stars.fns usda.gov/wps/pages/start.js
The Food and Nutrition Serwce has a web based calculator to determ:ne eligibility for

WIC.

© Gary Shulman 2013-2014
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Free Medical Equipment and Treatment

Equipment
Project
32975 8 Mile Road

Livonia, Michigan 48152
866-696-2767

www myoelectricprosthesis.com

Runs the HELP Fund that helps children
who are appropriate candidates for
electronic prosthetics, but are not
covered by health insurance.

4850 SW 52nd Street
Davie, Florida 33314
954-792-7223

Wheelchair donation program

200 Trenton Road

Browns Mills, New Jersey 08015
800-555-1990, 609-735-2923
www.deborah.org

Free treatment for pulmonary and cardiac
problems on a case by case basis.

Disabled Children’s Relief Fund
P.O. Box 89

Freeport, New York 11520
516-377-1605

www.derf.com

Assistive devices/equipment and
rehabilitative services.

Eirst Hand E fati
2800 Rockcreek Parkway
Kansas City, Missouri 64117
816-201-1569

This charity will consider funding medical
costs and equipment.
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Miracle Ear Children's Foundati

1-800-234-5422

Sears Hearing Aid Center

1701 Sunrise Highway

Bay Shore, New York 11706 (Closest
center to NYC)
www.miracle-ear.com

Hearing aids

National 2 tation F fati
40 Church Street
Malverne, New York 11565
516-887-3600

tional tat
Free equipment such as crutches,
shower chairs, wheelchairs, walkers,
canes and shoes for anyone in need.
Also provides information and support
nationwide.

New Eves for the Needy
549 Millburn Avenue

P.O. Box 332

Short Hills, New Jersey 07078
973-376-4903
www.neweyesfortheneedy.org

Eyeglasses

Rainbows Hope, Inc,

718-317-9078

Equipment donations, Staten Island only

Treatment

Gift of Life, |
516-504-0830

Cardiac surgery made available to those
who have no other means of paying.
Accepts overseas children through rotary
clubs.
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219 Kent Road, Suite 20
P.O. Box 129
New Milford, Connecticut 06776
860-355-1828 (covers NYC)

W Qor
Makes arrangements to provide medical
treatment for children who have no other
means of medical funding.

New York City Heaith and Hospitals
Corporation
125 Worth Street
New York, New York 10013
212-788-3339

v
Low-cost health care provided by a
network of participating hospitals
throughout New York City. Your
documentation status in the country does
not matter,

National Organization for R

55 Kenosia Avenue
Danbury, Connecticut 06810
1-800-999-6673, 201-744-0100

NORD's patient assistance program
funds life saving or sustaining
medications that families otherwise
couldn’t afford as well as helping to fund
insurance premiums, cop-pays,
transportation to specialists for diagnostic
testing for rare disorders.

PO Box 219

Gloucester, Massachusetts 01931
1-800-503-6897

www.needymeds.org

This organization houses a database of
programs that can help families find free
and affordable medication.
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0 tion Smile. |
6435 Tidewater Drive
Norfolk, Virginia 23509
888-677-6453, 757-321-7645
www.operationsmile.org

For children with craniofacial
abnormalities

Ehazmas.euﬂsal.ManuiaﬂuLeE
Association
Free Medicati
888-477-2669

Free medication

Shri Hospitals for Child
200 Rocky Point Drive

Tampa, Florida 33607

1-800-237-5055

www.shrinershg.org

Free treatment for children, birth-18, with
burns or orthopedic impairments. They
will link you with the closest participating
hospital.

St. Jude Children's R h Hospital
262 Danny Thomas Place

Menphis, Tennessee 38105
866-278-5833, 888-226-4343,
901-495-3300

Cancer treatment for children birth - 18
years of age who are newly diagnosed.

Strategy!: Search under the term

“Fraternal Organizations”. Some
examples are: Lions Clubs, Elks Clubs,
Knights of Columbus, Knights of Pythias,
Kiwanis Clubs, Rotary Clubs. Try to find
one in your borough. Sometimes they
will help pay for needed services or
equipment.
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Health and Medical
These are sources of low cost and free heaith care and medical services.

Big Apple Rx; 1-800-697-6974
www.bigapplerx.com Discount
prescription program where you can save
an average of 47% on prescriptions. You
can download the free membership card
online.

Child Health Plus: 1-800-698-4543

chplusFree or low cost health insurance
for children birth-19. You can be an
undocumented resident or working poor.

EHDI PALS

Web-based link to information, resources
and services for children with hearing
loss as well as facilities that will provide
audiological screenings for children under
5.

EP_SMT_Providerl.ocator.aspx

Eamily Health Plus: 877-934-7587,
www.health.ny.gov/health _care/
family_bhealth_plus/

Low cost health insurance for NYS
residents 19-64.

Medicaid Information: 1-877-472-8411 |
Federal health care for low income
families.

Medicaid Waiver: The parent’s income
might be waived to give Medicaid funded
services to children with various
disabilities. Once you get Medicaid
Waiver, Medicaid is used to pay for
services that it usually does not fund such
as: Community Habilitation-Someone to
help the child in the home as weli as in
the community, Home Modification-
making an apartment or home wheelchair
accessible, Respite-temporary relief,
Parent Training and several other
services to make life easier.
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Emotional Disabilities: 1-888-277-6258,
Children’s Single Point of Access

Developmental Disabilities (People First
Waiver): Contact your local PDRO in the
OPWDD section

Home): 212-896-5750

Child 1 Disabilities in Foster
(Bridges to Health-B2H): (212) 676~
7077

NYC Department of Health-Children
with Special Health Care Needs

Program: 347-396-4618 hitp:.//

M
Mmmw ild ial healt s, incl
Assists families with the cost of medical
care and equipment for children

with disabilities who are uninsured or
under insured.

NYC Health and Hospitals
Corporation: 646-458-3769

A network of hospitals and clinics
providing free or low cost health care.
You

do not have to be a documented resident.

alth: 212-676-2323;
347-396-2400
www.nyc.gov/health Information on child

vaccinations.

NYC Medicaid Choice Helpline:
1-800-505-5678 www.nyc.gov/html/doh/
himl/heal.shtml Information about
various heath care plans under Medicaid
and information about how to remove
your child from a Medicaid Managed
Care plan and get regular Medicaid
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Housing Treasures
Finding appropriate housing in NYC and affording that housing is not always easy and
often leads to tremendous stress. Hopefuliy these resources will help.

1y i "
Is it a legal eviction? Only the City Marshall can evict you, not the landlord.
Were the eviction papers properly served to you? (The landlord must hand deliver it,
post it on the premises, or send it certified mail to ensure the tenant receives it but is
must be from the City Marshall)

If it is a legal eviction, did you go to housing court?: That is where you must go if itis a
legal eviction to explain your side of the story. You must go within 5 business days after
receiving a legal eviction to explain your side of the story (fill out an Order To Show
Cause)

Why are you being evicted?: Didn’t pay your rent? Landlord selling the building?
Landlord wants to put his family in your apartment? Know your rights! Is this a Non-
Payment Eviction ( you have not pay the rent) or a Holdover Eviction (court action in
which your landlord is demanding possession of the apartment and wants to evict you.
A Holdover proceeding is brought against a tenant whether or not the tenant has paid
rent). '

Who can help me?

Legal Aid-If you are on public assistance and have a child you may be able to qualify
for the Family Eviction Prevention Supplement. Only if you have a pending non-
payment eviction in housing court. This program helps pay back rent and subsidize
future rent.

Eamily Eviction Prevention Supplement (FEPS) Program to help pay your back rent
and subsidize future rent. If you are on public assistance and have a child you may be
able to qualify for the Family Eviction Prevention Supplement. Only if you have a
pending non-payment eviction in housing court. This program helps pay back rent
and subsidize future rent.

Upper Manhattan: 212-426-3000
Lower Manhattan: 212-577-3300
Bronx: 718-991-4758

Brooklyn: 718-722-3100
Queens: 718-286-2450

Staten Island: 718-273-6677

www.legal-aid.org
FEPS Providers:

0, Q, 0, 0,
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HRA’s One-Shot-Deal: You can apply in any of the job centers located throughout
NYC to assist with back rent payments. For more information go to http://www.nyc.gov/
htmi/hra/html/directoryfjob_centers.shtml or call 311 or the HRA's infoline at
718-577-1399

New York City Homebase Program. Homebase is a city-wide program designed to
help families and individuals overcome immediate housing problems that could result in
becoming homeless, and to develop a plan for long-term housing stability.

Call 311 and ask about the Homebase Program or go to :

www.nyc.gov/html/dhs/html/atrisk/homebase shtml
hit:/} himl/dhs/html/ onf i html

Homebase Locations:

BRONX

BronxWorks / 1130 Grand Concourse / (718) 508-3100
Catholic Charities 1 / 2155 Blackrock Avenue / (718) 414-1050
Catholic Charities 2 / 4377 Bronx Boulevard / (347) 947-3920
HELP 1 /775 Crotona Park North / (718) 299-8473

HELP 2 / 1780 Grand Concourse / (347) 226-4540

BROOKLYN _

CAMBA 1/ 1117 Eastern Parkway / (718) 622-7323

CAMBA 2 / 2211 Church Avenue / (718) 940-6311

Catholic Charities / 3060 Fulton Street / (929) 234-3032

Ridgewood Bushwick Senior Citizen's Council 1 — Bushwick / 90 Beaver Street /
(718)366-4300

Ridgewood Bushwick Senior Citizen’s Council 2 — Bushwick / 1475 Myrtle Avenue /

(347) 295-3738
Ridgewood Bushwick Senior Citizen’s Council 3 — Bushwick / 145 E 98th Street /
(917)819-3200 ' '

MANHATTAN
Palladia / 2276 3rd Avenue / (917) 492-1019

QUEENS
Catholic Charities / 87-80 Merrick Blvd / (718) 674-1000

STATEN ISLAND
CAMBA 3 / 648 Bay Street / (718) 282-6473

Housing Court Answers: Contact them for a listing of charities that might agree to help
pay back rent {rental arrears). 212-962-4795, 718-657-0599 (Queens).

Housing Court Answers (Formerly City-Wide Task Force on Housing Court)

125 Maiden Lane
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New York, New York 10038

212-962-4795

www.cwtfhe.org

Provides referrals to charitable organizations fro financial assistance with paying rent
arrears. To receive assistance, cases must be in housing court and there must be a
valid reason for falling behind on the rent. Your income must be sufficient to pay future
rent. They also provide emergency eviction prevention counseling for housing court
litigants without attorneys.

Homeless Family Ad Oraanizations:

Coalition for the Homeless
129 Fulton Street, 1st Floor
New York, New York 10038
212-776-2000, 212-964-53800
litionfortheh I

Homes for the Homeless
50 Cooper Square, 4th Floor
New York, New York 10003
212-5238-5252,

www.hfhnyc.org

; Call them of a listing of charities that might help pay back
rent at: 212-962-4795, visit their website: www.cwifhc.org
Housing Court A inf ion tabl located fi hout the fi
boroughs:
Brookiyn
141 Livingston Street
Brooklyn NY, 11201
Second Floor Clerk's Office — Room 202
Monday through Thursday, 9 am to 4:30 pm, Friday 9 am to 1 pm
(Maybe closed between 1pm and 2pm)
Bronx
1118 Grand Concourse at 166th Street
Bronx, NY 10451
Lobby opposite the Clerk’s windows
Monday through Thursday, 9 am to 4:30 pm, Friday 9 am to 1 pm
(Maybe closed between 1pm and 2pm)
Queens
89-17 Sutphin Bivd.
Jamaica, NY 11435

Second Floor Hall - Monday through Friday, @ am to 12 noon
First Floor, Room 159 - Monday through Friday 1 pm to 4:00 pm
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Staten Island

927 Castleton Avenue

Staten Island, NY 10310

Lobby

Monday through Friday, 9 am to 12 noon
Harlem Community Justice Center
(serves zip codes 10035 and 10037)
170 East 121st Street

New York, NY 10035

Outside Room 308

Monday, Thursday and Friday, 9 am to 1 pm

Information for Families, Inc. Online Newsletter
332 Bleecker Street
New York, New York 10014

Legal Aid’s Homeless Rights Project
199 Water Street

New York, New York 10038
1-800-649-9125

www.legal-aid.org

NYC.gov Homeless Online Information

http://www.nyc.gov/apps/311/allServices htm?

New Destiny Housing (for Victims of Domestic Violence)

www.newdestinvhousing.org

Partnership for the Homeless
305 7th Avenue, 13th Floor
New York, New York 10001
212-645-3444

www.partnershipforthehomeless.org

How Do | Get Into the Shelter System?

Intake for family shelters:

Contact the NYC Department of Homeless Services, (212-361-8000, 1-800-994-6494) if

you have questions about getting into the shelter system. They will teli you that you
must apply for placement by going to:
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Prevention Assistance and Temporary Housing (PATH) Office (for familiies with
children under 21)

151 E. 1515t Street

Bronx, NY 10451

Open 24 hours, 7 days a week

Single aduits Intake Centers

Women: All single adult women must apply at one of the following locations:
HELP Women's Shelter

116 Williams Avenue (between Liberty Avenue and Glenmore Avenue})
Brooklyn, NY

How to Get There:

Subway: Take the C train to Liberty Avenue.

Franklin Shelter

1122 Franklin Avenue (near 166th Street)

Bronx, NY

Open 24 hours, 7 days a week including weekends and holidays.

Men: All single aduit males must apply at:

30th Street Intake Center

400-430 East 30th Street

New York, NY

open 24 hours, 7 days a week including weekends and holidays.

Homeless individuals who have been in shelter in the last 12 months should
return to the same shelter.

Adult Families (families without children)

Adult families without children who are applying for shelter must go in-person to the
Adult Family Intake Center (AFIC) located in Manhattan. All members must be present
when applying for shelter. The AFIC office is located at:

400 East 29th Street (1st Avenue) _

(Located within the 30" Street Men’s Shelter — entrance at E. 29™ Street)

New York, NY 10016 :

(212) 481-4704

Open 24 hours, 7 days a week

- Subway: #6 fo 28th Street

Domestic Violence Victims

A DV survivor, families as well as singles, seeking emergency shelter may call the New
York City Domestic Violence Hotline, operated by Safe Horizon, at 1-800-621-HOPE
(4673) or 311.

NoVA d tic viol it:
Cali 311 or 917-521-3965
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Senior citi | le with disabilities DRIE/SCRIE

Disability Rent Increase Exemption (DRIE) Program or Senior Citizen Rent Increase
Exemption (SCRIE) Program

This program can have their rent frozen so it cannot be increased.

Visit the SCRIE/DRIE walk-in office from 8:30am - 4:30pm at:

66 John Street, 3rd Floor

New York, NY 10038 or Contact 311

Special Needs Shelter

Barrier Free Living
Business Address:

270 E. 2nd Street

New York, New York 10009
212-877-6668

Runs a shelter for aduits with disabilities as well as a program called Ereedom House
for women who are victims of domestic violence and have children with disabilities. Call
them for an intake:

What if | Have Bed Bugs?

The New York City Department of Health and Mental Hygiene
311 '
Bed Bug Information site

Little Sisters of the Assumption

333 E. 115th Street

New York, New York 10029 _

646-6672-7200 (main number), 646-672-5233, Ray Lopez (Bed Bug Program)

Assistance and education for families facing bed bug probiems.

Strateqgy!: If you need to stay in a hotel a couple of days while your apartment is
being fumigated and you can’t afford it, contact the Public Relations
Departments of various hotels that have branches in your Borough. You might
get a few free days! It is always best to have your Service Coordinator contact
them on your behalf. Ther are also charities that might be willing to pay the hotel
bill. Check the ssection of this Guide that lists various charities.
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Help me get furniture now that | have my own place!

Furnish a Future

100 Pennsylvania Avenue, Floor 2
Brooklyn, New York 11207
718-875-0027

Furniture Distribution Program

NYCHA acquires and distributes gently used furniture items to residents in need. Priority
is given to residents who have relocated from a homeless shelter, victims of domestic
violence, and families impacted by disasters. Furniture distribution is available to
NYCHA residents in all five boroughs. Please call us for more information:

Bronx: 718-409-86299

Brooklyn: 718-498-3243

Manhattan: 212-334-2543

Queens: 718-206-3286

Staten Island: 718-816-1521

Special Needs Housing Ad | Inf (i
Benefits Plus Learning Center

105 E. 22nd Street
New York, New York 10010

212—-614 55652

Counsehng about pubhc benefits and housmg issues for farmlles with and without
children.

Center for Urban Community Services
198 E. 121st Street

New York, New York 10035
212-801-3300

WWW,CUCS Orgq o
Information about supportive housing for persons with emotional or psychiatric
disabilities. .

Housing Urban Development Corporation
Jacob K. Javitz Federal Building

26 Federal Plaza, Suite 3541

New York, New York 10278

212-264-0777, 212-264-8000

www.hud.gov

\ section8/st m7state=NY?Y w Y
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Information about federally funded renovated buildings and apartments. Priority is often
given to people over the age of 18 with disabilities.

Independent Living Centers: These advocacy and information centers often have
housing advocates on staff; Bronx: 718-515-2800, Brooklyn: 718-998-3000, Harlem:
212-222-7122, Manhattan: 212-674-2300, Queens: 646-442-1520, Stat land:
718-720-9016

NYC Housing Authority (The Projects)

documentation, might be given priority to get into public housing.

NYC Department of Housing Preservation and Development
100 Gold Street

New York, New York 10038

212-863-5610 (English), 212-863-5620 (Spanish)

www.nyc.gov/html/hpd/home.htm!
mmmmwmmmwmmmmmnwml ouyi \unities. shiml

Sponsors an affordable housing rental and home purchase lottery. Parents with certain
disabilities are foten given priority.

NYHousingSearch.gov

1-877-428-8844

www.socialserve.com :
Oniine database of affodable and accessible apartments and homes throughout New
York State.

Sinergia
2082 Lexington Avenue
New York, New York 10035
212-643-2840 x 349 Yesenia Estrella, Housing Services Coordinator
i .
This multi-service special needs organization has excellent housing advocates.

United Cerebral Palsy

80 Maiden Lane, 8th Floor
New York, New York 10038
1-877-827-2666

Special needs housing assistance and referral.
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Help Make My Home Accessible!

Neighborhood Housing Services
Bronx

North Bronx: 718-881-1180

South Bronx: 718-992-5979
Brooklyn

Bedford Stuyvesant: 718-919-2100
East Flatbush: 718-469-4679
Manhattan

NYC Central Services: 212-519-2500
Queens .

North Queens: 718-457-1017
Citywide

NHS Home Ownership Center: 718-230-7610
www.phsnyc.org

Home improvement loans.

NYC Mayor's Office for People with Disabilities: Project Open House
100 Gold Street, 2nd Floor
New York, New York 10038

Hetps income eligible people make their homes barrier free.

People First Medicaid Waiver: If you have a child with an intellectual disability and
enroll in this waiver program, it might be possible for Medicaid to pay for environmental
modifications. Contact your local Developmental Disability Service Office: Bronx:
718-430-0842, Brooklyn: 718-642-6000, Manhattan: 212- 229-3000, Queens:
718-217-4242, Staten Island: 718-982-1903 or your DISCO

Rebuilding Together
PO Box 3726
Grand Central Station
New York, New York 10163
1-800-473-4229, 212-362-1636
f.
This national organization provides free home rehabilitation. They give priority to
seniors and famities with members who have disabilities.

Home of Your Own Program

New York State Office for People with Developmental Disabilities
44 Holland Avenue

Albany, New York 12229

518-473-1973

hitp://www.opwdd.ny.gov
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Low interest mortgages for people with developmental or emotional disabilities or
parents caring for children with those disabilities through the NYS Office for People with
Developmental Disabilities (OPWDD).
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laf i | Referral Organizati

311
hitp://www.nyc.goviapps/311/homepage.htm

New York City government information and services

Access NY
3N

Search for 30 city, state and federal benefit and health programs.

Benefits Plus Learning Center
105 E. 22nd Street

New York, New York 10010

21 2-6 14-5552

Counsellng about publsc benefnts and housmg |ssues

The Benefit Plus Learnmg Center " popular "Benefit Tools" is the solution for the
advocate looking for quick links to many useful resources on public benefits and
housing resources.

Center for Urban Community Services (CUCS)

198 E. 121st. Street

New York, New York 10035

hiip:/iwww.cucs.org ‘

New York City offers a range of housing, service and employment resources for people
who are homeless and/or living with mental iliness and other disabling conditions. But
identifying these limited resources can be a daunting task.

To assist consumers and staff at other organizations in accessing these resources,
CUCS' Housing Resource Center operates numerous referral and placement programs.

Developmental Disability Regional Offices (DDROs)
Region 4

Director: Donna Limiti (Works out of the Brooklyn Office)
718-430-0700 (Bronx)

718-642-6000 (Brooklyn)

212-229-3000 (Manhattan)

718-217-4242 (Queens)

718~983 5200 (Staten Island)

The local branches of the New York State Office for People with Developmental
Disabilities. These offices can provide informaiton about support services as well as
how to enroll in the People First Medicaid Waiver program.
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Early Childhood Direction Centers (ECDC), funded by the New York State Education
Department, provide free confidential information, training and referral for families and
professionals about services for young children with diagnosed or suspected special
needs. In New York City there is an Early Childhood Direction Center in each borough.
Children of families referred to the ECDC should reside in the borough and be between
birth and five years of age.

Bronx

Ana Cecilia Hernandez, Director
Early Childhood Direction Center
AHRC New York City

2488 Grand Concourse

Room 405

Bronx, NY 10458

Phone: (718) 584-0658
Fax:(718) 584-0859

E-mail: ﬂcﬂsztmms@yeho.@:&m

Website: hito://www ervices/services-k belbre artychildhood.html

Brooklyn

Karen Samet, Director

Early Childhood Direction Center
UCP of NYC, Inc.

SHARE Center

160 Lawrence Avenue

Brooklyn, NY 11230

Phone: (718) 437-3794

Fax: (718) 907-3195

E-mail: ksamet@ucpnyc.org
Website: hitp//www.ucpnyc.orgfinfo/agency/youthbrooklyn.cfm

Manhattan

Marilyn Rubinstein, Director
Early Childhood Direction Center
New York Presbyterian Hospital
435 East 70th Street, Suite 2A
New York, NY 10021

Phone: (212) 746-6175

Fax: (212) 746-8895

E-mail: mrubinst@nyp.org
Website: hitp://nyp.org/ecde/

Queens

Catherine Warkala, Director
Early Childhood Direction Center
Queens Center for Progress
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82-25 164th Street

Jamaica, NY 11432

Phone: (718) 374-0002 Ext. 465

Fax: (718) 969-9149

E-mail: cwarkala@queenscp.org
Website: hitp://ecdc-queens. webs.com

Staten Island

Laura Kennedy, Director

Early Childhood Direction Center

Staten Island University Hospital

242 Mason Avenue, 1st Floor

Staten Island, NY 10305

Phone: (718) 226-6670

Fax: (718) 226-6385

E-mail: lkennedy@siuh.edu

Website: hitp://www.siuh.edu/childhood.html

Food and Hunger Hotline
1-866-888-8777

Information and referral to soup kitchens, pantries and other sources of food.

Health Information Tool for Empowerment (HITE)
1-866-370-HITE (4483)

Access many of NYC’s support programs for all residents including benefits, medical,
social services.

Information for Families, Inc. Online Newsletter
332 Bleecker Street
New York, New York 10014

www.informationforfamilies.org

Online newsletter with many referrals to services for homeless families.

Lawhelp.org/NY
This website links you with free legal clinic in your area

www,lawhelp.org/ny

Lifenet

The NYC Mental Health Association's mental health information and referral as well as
crisis intervention line.
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Mayor’s Office for People with Disabilities (MOPD)
311 and then ask to be transferred

I d/html/ e.shiml
The Mayor's Office for People with Dlsab:htles works hand-in-hand with other City
agencies to assure that City policies address the needs of people with disabilities.
They have developed a number of informative brochures and directories that detail
programs, services, activities, and other resources that are accessible to people with
disabilities.

Ment